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Texas State Attorney General’s Office
Consumer Protection Division

P.O. Box 12548, Austin, Texas 78711-2548
Phone: 800/621-0508
WWW.0ag.state.tx.us/consumer/index.shtml
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Mrs. Jane Ryan
123 Whiteoak Road, Hometown, TX 77777

October 11, 2009
Dear Mr. Sam Seller:

Last Thursday, October 8, 2009, | bought a “brand new’” washing machine from your appliance
store. You specifically told me that not only was it brand new, but that it came equipped with 4 cycles
and 4 different temperature settings. | paid $289.00 for this washing machine. However, when | used
the machine you sold me for the first time, | found scratches and dents on the inside tub - the machine
had only 2 cycles, the spin cycle did not work, and it had only three different temperature settings.
Since clothes cannot be washed in this machine, it is totally worthless.

| feel that the representations you made to me while | was in your store were false, deceptive
and misleading under the Texas Deceptive Trade Practices Act. Because the machine is worthless, |
would be happy to return the machine for a full refund.

Under the Act, | am required to give you sixty (60) days notice of my complaint prior to the
filing of any suit. This letter should be considered as such notice. If we are not able to come to a
mutually agreeable settlement with regard to the washing machine, | will proceed by filing suit in
the appropriate court. I would also like to inform you that if I am successful in court, | may be
entitled to three times my damages, my court costs and my attorney’s fees.

Thank you for your prompt attention to this matter. 1 look forward to hearing from you soon at
my home phone number (XXX-XXX-XXXX) to discuss resolving this troubling situation.

Sincerely,
Jane Ryan
HUERO e (T ):

Lt SPIP(10/8/2001) =5 [y oS IR SRR 1y "= BT RS B
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